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Agent Interface

Overview

Once the End-User has installed the TSplus Remote Support Client and agreed to allow the connection, the Support Agent
can connect to this Remote Support Session from his Agent Web Console
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Embed End-Users information in your link:

http://192.168.100.166:9999  share with/rodney Cof Namme

Send this link to your End-User. Once they click on it, a new Remote Support Session
will be available Ticket

Agent Connection Screen

After clicking on the 'Connect’ button, the TSplus Remote Support Client will run.
The Support Agent is now connected to the End-User's desktop session.

The Agent can take control and troubleshoot independently or collaboratively: multiple Agents can connect to the same
Remote Computer.
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Agent Chat Box

The Agent Chat Box is more than just a way to communicate with the End-User.
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Type your message here...
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It contains vital information and functionality the Support Agent needs, listed below from top to bottom:
Settings

Give the Support Agent the ahility to change settings such as the current Remote Support client language.

2

Send Command

Enables the Support Agent to send the ctrl+alt+del keyboard command or start Task Manager on the Remote Computer.

Change Monitor Displayed

Scrolls through available displays if the Remote Computer uses a multi-monitor configuration.

Enable/Disable Clipboard Synchronization

Controls the Remote Agent's ability enable or disable clipboard functionality between the Agent and End-User PCs.

E

Remote Computer I nformation

Displays OS, Hardware and User Account data from the Remote PC, as configured in Advanced Administrator Settings

®

Participants

Show the participant list of the current session.

Upload File
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Allows the Support Agent to move files from his support environment to the Remote PC for troubleshooting or repairs.

Show Chat

Brings the Chat Box back to the main chat window.
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