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Advanced printing option: Universal Printer

The TSplus Universal Printer allows you to print documents from any PC or mobile device.
See the video tutoria to print with the Universal Printer.

Universal Printer Manager

Since the release of TSplus version 12, the Universal Printer Manager has its own tab:

Th TSplus - Administration Console

TS | Remote Access Management Console

1t HOME

() The Universal Printer - Ghostscript PDF - s installed
[ appucamons

@ The Universal Printer is Ready

(P PRINTER
© wes
By rarm

@ The Universal Printer is set as Default printer

Universal Printer Manager

L, sEsSIONS
Install Universal Printer [CUSTPDF] Install Universal Printer (Ghostscript]

Q SYSTEM TOOLS

Remaove the Universal Printer Set it as Default Printer

8 Aovance

q:} ADD-ONS View Printer Universal Printer properties

(@ LICENSE

Paper size

PostScript Custom Page Size v D Reset User Settings on logon

Portrait i

The Universal Printer Manager gathers al the required tools to install, uninstall, display and handle the Universal Printer

options.
This tool enables administrators to help users with dynamic printing requirements.

Information can be found at the top concerning the current universal printer status: Y ou can check if the newest version,
which uses GhostScript, isinstalled. Y ou can seeif the printer isready. And you can verify that the printer is set to

defaullt.
The Buttons below alow you to:

Install the Universal Printer (which uses CUSTPDF), which isthe old printer, before TSplusversion 9 .

Install the New Universal Printer (which uses Ghostscript), which is more stable with more printing format
support.

Removethe Universal Printer.

Set it asdefault printer.

View Printer: Opens awindow where you can see the status of your printing documents, pause, resume or cancel
the print job.. You can also set your printing preferences and properties.

Universal Printer Properties. Opens this window, where you can see al the printing properties. After the
Genera Tab, there are tabs for sharing, ports, advanced, color management, security and device settings.
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a@a Universal Printer Properties >

General  Sharing Ports  Advanced Color Management Securty Device Settings

% Universal Printer

Location:

Comment:

Model: CUSTPDF Writer

Features

Color Yes Paper available:

Double-sided: Mo Letter
Staple: Mo
Speed: 400 ppm

Mazximum reselution: 4000 dpi

Preferences... Print Test Page

QK Cancel Apply

- Below, you can set the Paper size for printing from A4 to any kind of printing format. (See Customize page format
printing for the PostScript Custom Page Size).
- You can also choose between 2 printing formats. Portrait and L andscape.

Paper size

Ad e |:| Reset User Settings on logon

The" Reset User Settings on Logon™ box allows to force the default format of the Universal Printer to the one selected
in the AdminTool into each user's new session . If this box is not ticked, during itsfirst session, the user will have the
format selected by the AdminTool as default format, but if he chooses another default format, then it is the one which will
be kept for its next session.

Printing with the Universal Printer

When selecting this printer, the document to print is automatically converted into a PDF file:
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This PDF file isautomatically pushed to the local PDF Reader of the user's workstation.

Each print job is opened as soon asiit is ready on the user's local disk, without waiting for the previous Acrobat preview to
be closed. The printing process starts only once the PDF is fully created on the client' side, which guarantees the print job
starting without delay.
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Y ou can choose from 3 printing options on the Local Resources tab of the Portable Client generator:

Windows Client Generator

General

Local devices
y Disks all
w— [/] Printers
Sound
COM ports
Smart cands
LISH devices

Play remote sound: (®) Locally

Universal printer option
Action:

.l () Preview with the local PDF Reader
() Print on defautt printer - local driver included
(®) Select the local printer - local driver included

Client location: |C:\Users\admin‘xDes|~:top |

Cliert name: |C|ierrt-1]5.connec1 |

Display Remote Desktop client Seamless client Local resources

Program Securty Load-Balancing

() Remately () Ne

Printer scaling:

() Use original page sizes

() Fit pages to prirtable area

(®) Shrink pages to printable area (f necessary)

Browse
Create Client
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o Local PDF Reader preview: the document will be pushed and the local Acrobat Reader will open with the
generated PDF file. The user can print it, or save acopy on hislocal disk drive.

e Print on the user'sdefault printer: the document will be automatically pushed to the default user's printer (the
local printing driver isincluded into the TSplus connection client). Key value : This option isto be used for people
who have alot of printing to do per day and use the same printer for this purpose.

e Select alocal printer: The user can select one of hislocal printer (the local printing driver isincluded into the
TSplus connection client).

If you do not have a PDF Reader installed on your machine, we recommend the use of Foxit Reader.

o If youwishto print on the default local printer with the system defined PDF reader instead of Sumatra, you
can turn the setting "defaultsystem™ on, on the generated client parameters, as explained on this documentation.

Customize page format printing

If you want to have a specific page format and your printer is not compatible with printer redirection, you can set the
Universal Printer page format by opening the Devices and Printers menu of the Control Panel. Right click on the
Universal Printer, then on Printer Properties::

& Devices and Printers - =
« « 4~ Hw » ControlPanel + Hardware and Sound > Devices and Printers v @ SearchDevices and Printers 9
Add 3 device Add a printes See what's printing Print server properties Remove device = - [ 7]
Freebox Senver
~ Printers (5}
See what's printing
Fax Foit Reader PO Microscét Print Microseft #PS  Universal Printe )
Printer 10 POF Docurnent Writer ~ Set o5 default printer
o Printing pref
~ Unspecified (3) ok i
Printer properties
Create shortcut
) Remove device
v # v Traubleshaat
Intel(R) 82574 SAS Contraller  USH Roat Hub Broperties
Gigabit Netwark (USE 3.0
Connection v
Universal printer  State: @ Defauit Status 0 documentis) in queue
'ﬁ": Madek:  CUSTPDF Wiiter
= Category: Printer
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@ Universal Printer Properties >

General  Sharing Ports  Advanced Color Management Securty Device Settings

-::% Universal Printer

Location:

Comment:

Model: CUSTPDF Writer

Features

Color Yes Paper available:

Double-sided: Mo Letter
Staple: Mo
Speed: 400 ppm

Mazximum reselution: 4000 dpi

Preferences... Print Test Page

OK || Cancel Apply

Click on Preferences, then on Advanced:
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@ Universal Printer Printing Preferences it
Layout  Paper/Quality

Qrientation:
Portrait W

Page Format

Pages per Sheet 1 w

QK Cancel Applhy

Go to Ghostscript PDF Advanced Document Settings/ Paper Output / Paper size / PostScript Custom Page. Finally, click
on Edit Customized Page Size and enter your preferred settings. Thisis especially helpful with receipt and label printers.
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E%SI.* r=al Printer Printing Preferences >
L,aﬂ_.-nut... CTOME er & dvanced Ciation
Orie
— || Emm CUSTPDF Writer Advanced Docurment Settings
=57 Paper/Output
Pa """ | PostScript Custom Page Size e
e Copy Count: 1 Copy
Pa .
[—]@ Graphic
PostScript Custom Page Size Definition ? >
Custom Page Size Dimensions Lnit
Width: [210.06 | (25.40, 5080.00) Olnch
. (®) Milimeter
Height: -25?_1]-0 (25.40, 5080.00)
e O Point
Paper Feed Direction: Long Edge First -
Paper Type: Cut Sheet (®) Foll Feed
(Offsets Relative to Paper Feed Direction
Pempendicular Direction: (0.00, 5080.00)
Parallel Direction: {0.00, 5080.00) I]
Cancel Restore Defaults ’
— —

0] Cancel

Sumatra default page scaling setting (noscale/shrink/fit) can now be set in Client Generator and remoteapp2.jsfile
for remoteApp connection from Web Portal

Y ou can specify from the Client generator which page scaling you want to be selected by default (None/Fit/Shrink), when
printing using the universal printer. The default value of this setting is*Use original page sizes’.

Y ou can also change this setting for remoteA pp connection using the web portal, by changing the value of the variable
remoteapp2_pagescaling in “remoteapp2.js’ file located in “ C:\Program Files (x86)\T Splus\Clients\www\software”.

* ‘noscale’ valueisfor “Use original page sizes’ « ‘shrink’ valueisfor “ Shrink pages to printable area (if necessary)” «
‘“fit’ valueisfor “Fit pagesto printable area”

var remoteapp2_pagescaling = 'noscal€’;
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Windows Client Generator

General

Local devices
; Disks all
s [.] Printers
Sound
COM ports
Smart cands
LISB devices

Play remote sound: (®) Locally

Universal printer option
Action:

. () Preview with the local PDF Reader
() Print on defautt printer - local driver included
(®) Select the local printer - local driver included

Client location: |C:'\Users'\admin'\Deslctop |

Client name: |C1ier11-1]5.conned |

Display Femote Desktop client  Seamless client  Local resources

Program Securty Load-Balancing

(O Remotely (O No

Printer scaling:

() Use original page sizes

() Fit pages to prirtable area

(®) Shrink pages to printable area (f necessary)

Browse
Create Client

Note: If you are using these settings, please make sure that you are using, on your workstation, Connection Client version

>=14.30.0.71.
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