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Activating Y our TSplus License (Offline)

Retrieve your Activation Key

When you order alicense, connect to our Licensing Portal and enter your Email Address and your Order Number.

U | VIV

Manage your Licenses

Email

Order Number

Remember me

E

Something not working?

Download the Customer Portal User Guide for more information about how to use it.

Y our activation key will be displayed at the top of the dashboard:
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https://license.dl-files.com/logonc
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Licensing Management App ~ Heme  Oroers Logout
| Your activation key is: NAQR-
Application  Numéro de Sérle | Jours  Utllisateurs  Edition Huméro de Date Support?  Actlons
Computer Commande
T3plus F30 - ] Enterprise 11408 20201~ e -
27 s Dtk
TSplus =1 - 10 Enerprise  JWT 19 2019-05- —— =
25 i Détsits
TSplus F2d - 25 Enterprise  JWT1& 20M8-10- =
18 X DMtz
TEglus PGE 10 Enterprise  JWT17 201709 =
25 X Détanlz
Teplus P& - 5 Enterprize  JWT1E 201 5409- o=
1= Voir e
30 = Détails

L ocate the Administrator Tool on your desktop

o

.

If you cannot find the admin tool shortcut, it should be located in the desktop folder on the administrator account used to
download TSplus. You can also find the TSplus folder on this path: 'C:\Program Files (x86)\T Splus\UserDesktop\files'.

Double-click on it, then click on the license tab.

Here you can see the status of your TSplus license, as well as your Computer ID and Computer Name
"UNREGISTERED"
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n TSplus - Administration Console - 16.50.11.21 - X
L Lite Mode

J2 REMOTEACCESS )

Assist Me (/) Help English ©
1t HoME e
i§3 ADVANCED (857  Adtivate your License
P ADD-ONS = Buynow
(@57 LICENSE

) Refreshyour License
License Status

7 Failed to validate the hardware identifier (LI-CK-UNKNOWN-HARDWARE-HASH)

ﬁ Computer ID: UNREGISTERED

] Computer name: DESKTOP-TSPLUS

Editions

® Desktop Edition ® Enterprise Edition

@ Mobile Web Edition

Activate your licenses on an offline TSplus server

Click on the "Activate your License" button. A popup appears and displays a quite long URL address.

Copy this URL on an internet-connected computer browser and access it in order to retrieve alicensefile:

@z License Activation

License Activation

Copy activation URL |hﬂp5:f"f‘1icenseapi dlfiles comicensing/activation./start /d 7cbof S04fbabea 3cf 60 2d 78584255244 7851 228518421 cof BefdBdD

@ Activate your license

Enter your Activation Key:
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A% dpplication g Gestion des Licer X = - . "
&« C & licenseapi.di-files.com/licensing/activation/start/d7cbcfa04fbabealcfo0R2dTE98429924d78512.. B o
Licensing Management App
License Activation
Please enter your Activation Kay:
N XM 0 WK
Yiou will ind yvour Activation Key in our onder canfirmation email.
Please contact Support should you reguire any help activating your icense.
Your licenseisthen validated. Download the license file by clicking on the corresponding button:
= (] ke

4% hpplication de Gestion des licer X =

“ c & licenseapi.di-files.com/licensing/activation,start/d7cbcf304fbabealfE0f2d7898429924d78512.. & ¥

Licensing Management App

License Activation

Your license has been activated!
+ TSplus Enterprise edition - 5 users
= Update/Support services for TSpius Enterprise edition - 5 users - 3 years
« TSplus Advanced Security Uimate edition

Thank you for your business!
You can now SB.'IE'!Y close this window.

Download Licensa fila for Offine Activation

This license file must then be copied back to the server in order to finish the offline activation process:
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1 @37 License Activation

License Activation

Copy activation URL |Iicensing;"adi\ration,-"start,-"d?cbcf&ﬂdfbabea&:fﬁ{md?mmdd?gmb8513421cd3efd8d094&;bc?ﬂNlN-m LD[K:NDE56| |

(@ Activate your license

License Activa

tion

When you activated your software from the customer portal, a license
file named 'license.lic’ has been created for you. Please select this
'license.lic’ file to complete the software activation

@7 Please locate your licenselic file X
~— v { » ThisPC » Downloads v O Search Downloads »r
Organize v New folder =~ [ @
# Quick access X MName Date modified Type Size
[ Desktop » | &g jre-8u191-wind... 11/16/2018435PM  Application 1,846 KB
* Downloads p H license_P6B_OF...  9/11/2020 1:02 AM LIC File TKB
Documents + B Setup-Remote...  5/5/2020 2:02 AM Application 6,093 KB
= pict . W Setup-TSplus-5..  9/10/2020 1214 PM  Application 4,197 KB
ictures -
|5 UpdateRelease 9/3/2020 2:28 PM Application 685 KB
[l Desktop v
File name: | license_P&E_0OF >
A message will confirm that your license was retrieved succesfully:
License Activation >

o License retrieved successfully

oK

Y ou will then have to select the corresponding licenses / support to activate and a message confirming that all your

products/support are now activated.
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N.B: You can till download license.lic files on the Licensing Portal for TSplus Legacy Versions. Download the Customer
Portal User Guide for more information about how to useit:

License Activation

If you are using a recent version of T3plus then license activation is very easy:
= Open TSplus AdminTool
« Click on the "License" tab
= Click on the "Activate your license" button
= Enter your Activation Key: 6BAP-

Legacy License File

If you are using a legacy version of TSplus then you will need a license file to activate your
product.

Please only do this for:
» TSplus version 12 or lower
« TSplus Long Term Support (LTS) 12
« TSplus Long Term Support (LTS) 11

Serial Number:

POO 000 000

Apply Serial Number
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