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Activating your license

Open the TSplus Remote Support interface and click on the License tab.
Then, click on the "Activate your License" button:
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In order to get your Activation Key, connect to our Licensing Portal and enter your Email Address and your Order
Number:

Download the Customer Portal User Guide for more information about how to use it.

Y our activation key will be displayed at the top of the dashboard:
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https://license.dl-files.com/
https://terminalserviceplus.com/attachments/TSplus-Customer-Portal-User-Guide.pdf
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Y ou can then enter this activation key and click on “Next” .

@3 License Activation

License Activation

Please enter your Activation Key:
[

You will find your Activation Key in our order confirmation email.
Please contact Support should you require any help activating your license.

License Activation

Please select the license(s) you want o activate on this computer;
TSplus

[ TSplus Enterprise edition - 5 users
O No Updates/Support
O Update/Support services for TSplus Enterprise edition - 5 users - 3 years

TSplus Advanced Security
[ TSplus Advanced Security Ultimate edition
The licenses listed above are all the licenses currently available for activation on this computer.

If you have purchased mulliple units, only one will be displayed in this list for this computer, and you
will pe able to activate the other units on other computers.

€ Back MNext ¥»

Check one or moreitems and click on the “Next” button. Please note that you can activate several products at the same
time by checking several products/support!
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License Activation

Your license has been activated!
+ TSplus Enterprise edition - 5 users
« Update/Support services for TSplus Enterprise edition - 5 users - 3 years
« TSplus Advanced Security Ultimate edition

Thank you for your business!
You can now safely close this window.

Finish

All your products/support are now activated (in this example, both T Splus with support and TSplus Remote Support have
been activated at once).

License Status

(‘h Permanent license activated. - Enterprise edition - Unlimited users
@l Computer |D: 2222
_D_ Computer name: DESKTOP-F304H4!

EI_l End of support date: 5/14/2023

License Status

@F License Activated - Ultimate Protection edition
ﬁ COMPUTERID 2222

@ Computer name: DESKTOP-F304H41

Refresh your License Data by clicking on the corresponding button, it will synchronize information with our Licensing
Portal:

@53 Activate your License

1':) Refresh your License
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License hod

License has been synchronized with licensing portal

OK

Thank you for choosing TSplus Remote Support!
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