a2 SERVER Server Monitoring - Documentation

Server Management

Y ou can view, edit and remove monitored servers from the home screen.

To edit a server, hover over the corresponding tile, and click on the edit icon:

B X
a2 SERVER \anqage [ERER g @
Servers Websites Alerts Settings
Home Real-time Reports Real-time Reports Management Gener
>
f oA th A th a
Home Last refresh: 5:20117 PM
Monitored Servers Monitored Websites
= ® ] ®

Server Monitoring Add new server Example Add new website
(Demo-PC) https://www.example.co
m/

Response code: 200
ResponseTime: 78ms

Version: 5.0.2.3 ™ Valid Permanent License (25 Users)

A dialog box will appear. Here you can edit:

The alias of the server

The Server URL

The Server Hostname and | P address.

The Server RDP port. By default, it is 3389

Click validate to save your changes.

(] Edit server - ®
Server name Demo-PC

Alias Server Monitoring

Url http://localhost: 7778

Hostname/IP for remote control

RDP Port 3389

@ Cancel Q Validate

Toremove a server, click on the X icon when hovering over the tile of the server you want to remove. Y ou will be asked
to confirm your choice. NOTE: deleting a server will delete al the data associated with this server: performance, user
activity, alerts, etc...
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e X
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TS|SERVERMONITORING Language [ <]
Servers Websites Alerts Settings
Home Real-time Reports Real-time Reports Management Licensing Genel
>
f A th A th a
Home Last refresh: 2/4/2022 5:48:19 PM
Monitored Servers Monitored Websites
= ® = ®
Server Monitoring Add new server Example Add new website
(Demo-PC) https://www.example.co
Cpu: 1.00%

Memory : 68.74%
Disk read usage : 0.00%

Disk write usage : 0.02% ]\, Areyou sure youwant to remove this server ? This will also Gelete datas associated with this senver (Performance, Alerts etc ..

Yes No Cancel

Version: 5.0.24 ¥ Valid Permanent License (25 Users)

To add a new server, click on the "Add new server” tile, in home page:

X

TS|ISERVERMONITORING nguege i o @

Servers Websites Alerts

Settings.
Home Real-time Reports Real-time Reports. Management Licensing Genel
>
® w ih o th a
Home Last refresh: 5:5319 P
Monitored Servers Monitored Websites
= ® & ®
Server Monitoring Add new server Example Add new website
(Demo-PC) ) https://www.example.co
Cpu: 1.00% i/
Memory : 65.78%
Disk read usage : 0.00% Response code: 200
Disk write usage : 0.00% ResponseTime: 84ms

Version: 5.0.24 | ¥ Valid Permanent License (25 Users)

Server Monitoring will present you with the options for adding a Windows server:
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@ Add new server X

==Windows agent & Linux agent

To start monitoring a new Windows computer :

Open a session on the computer you want to start monitoring

Browse to hitp.//<servermonitoring=:7778/download/Setup-Agent.exe to download Agent setup

Run Agent setup

Your computer is now displayed in Server Monitoring

Alternatively, you can also download the setup right now, transfer it and then run it directly on the new computer.

Y ou have two different ways of adding a new Windows server to monitor:

e Loginto the server you would like to monitor and browse to:
http://Y ourMonitoringServerUrl: 7778/downl oad/Setup-Agent.exe
¢ you also can directly download the agent and send it to the server you would like to monitor.

Y ou can now launch the Setup-Agent.exe file, and install it.

(%4 Setup - ServerMonitoringAgent version 5.1.3.14 — X

License Agreement
Please read the following important information before continuing.

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

TSplus ServerMonitoring license agreement

Software

You should carefully read the following terms and conditions before opening the
software package, or if downloaded, before using such downloaded software.
Opening the package or using the software, if downloaded, means you accept these
terms and conditions and understand that they will be legally binding on you and
TSplus ServerMonitoring. If you do not agree with these terms and conditions, or
do not want them to be binding on you, you should promptly return the package

unopened for a full refund or delete the downloaded software from any storage
medium that it is stored on. v

@I accept the agreement
()1 do not accept the agreement

Next Cancel
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Accept the license and click on next

Setup - ServerMonitoringAgent version 5.1.3.14 — X

Select Destination Location
Where should ServerMonitoringAgent be installed?

[_F Setup will install ServerMonitoringAgent into the following folder.

To continue, click Next. If you would like to select a different folder, click Browse.

ServerMonitoringAgent] Browse...

At least 32.9 MB of free disk space is required.

Back Next Cancel

Here you can change the location of the files installed.

Setup - ServerMonitoringAgent version 5.1.3.14 — X

ServerMonitoringAgent
Configuration

Please enter the Server Monitoring main server URL.
This is the address where this Agent will send its performance data.

ServerMonitoring URL:

our.server.com:7778|

Back Next Cancel
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Enter the url of the main server where Server Monitoring isinstalled. Do not change the port number (7778). Then click

on next. The Agent install only takes a moment.

The server you just added will appear in your monitored serverslist shortly. Don't be alarmed if the new server appears

offline.

B8 X
TS/ SERVERMONITORING Lancuese [ESER 5 ©
PLUS
Servers Websites Alerts Settings
Home Real-time Reports. Real-time Reports Management Licensing General Settings
f N th A th a 3
Home Last refresh: E11:19PM
Unresponsive Servers Monitored Websites
= S ®
MONITORED-PC1 Example Add new website
https://www.example.co
m/
Last seen
Never Response code: 200
ResponseTime: 86ms
Monitored Servers
= ®
Server Monitoring Add new server
(Demo-PC)
Cpu:0.00%
Memory : 69.02%
Disk read usage : 0.00%
Disk write usage : 0.00%

Version: 5.0.24 ™ Valid Permanent License (25 Users)

After afew moments of data collection on the new server, it will appear active and online in Server Monitoring

TS|SERVERMONITORING

B2 X

Language [Engisn 5

Cpu:000%
Memory : 71.82%

Disk read usage : 0.00%
Disk write usage : 52.90%

Cpu :000%
Memory : 65.86%

Disk read usage : 0.00%
Disk write usage : 0.00%

Servers Websites Alerts Settings
Home Real-time Reports Real-time Reports Management Licensing General Setting
2>
113 A ih A ih a )
Home Lostrefresh 2/4/2022 61619 P
Monitored Servers Monitored Websites
= = ® @ @
MONITORED-PC1 Server Monitoring Add new server Example Add new website
(Demo-PQ) https://www.example.co
m/

Response code: 200
ResponseTime: 78ms

Version: 5.0.24 ¥ Valid Permanent License (25 Users)

Y ou also can monitor a Linux server:
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@ Add new server X

..Windows agent & Linux agent

To start monitoring a new Linux server:

Open a session on the computer you want to start monitoring and launch Terminal

v

Execute the following command: curl -fs51 90 S
S0«EEg to install the agent

738/download/install.sh |bash -i

Your computer is now displayed in Server Monitoring

Asindicated, you only have to: - launch a Terminal on the Linux server you want to monitor - copy the command and

execute it on the Terminal

Then your new Linux server should appear:

-] TSplus-ServerMonitoring b =] X
I
12| SERVERMONITORING Language [ @
Servers Websites Alerts Settings
Home Real-time. Reports Real-time Reports History Management General Setting
ve P ’
L o th w th 9 a i
Home Last refresh: 3/28/2023 %:15:50 PM
Unresponsive Servers Monitored Websites
[ [} m m
[ (] (1] @ ® &
Application Server 33 Application Server 1 Application Server 2 Example DI files Tsplus.net
https://www.example.co https://dl-files.com https://tsplus.net/
m/

Last seen
10 hours 33 minutes ago

Last seen:
10 hours 31 minutes ago

Response code: 403
Response time: 250ms

Last seen
9/30/2022 11:51:18 AM Response code: 200

Response time: 219ms

Response code: 200
Response time: 219ms

o)

nwi-Virtual-Machine

Lastseen :
5 hours 30 minutes ago

Monitored Servers

@

Relay RS (SG) Add new server
Cpu:097%

Memory : 2.08%

Disk read usage : 0.00%
Disk write usage : 0.00%

Documentation
http://docs terminalservic
eplus.com

‘Add new website

Response code: 403
Response time: 625ms

® Valid Permanent License (S0 Servers and Websites)
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